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Description

Soft Skills For Dummies helps readers prepare to enter or re-enter the workforce by providing a comprehensive guide
to the essential employability traits and soft skills needed for success in the workplace. The content is based on a time-
tested curriculum designed to prepare readers for work and life success. Skill builder activities in each chapter will
allow readers to actively participate in the soft skills learning process and each chapter features real-world
applications, inspirational stories, and industry spotlights.

About the Author

Cindi Reiman

Cindi Reiman is the President of Soft Skills, AHA, a company created by the American Hospitality Academy (AHA) in
1986, to serve as a bridge between colleges and industry, providing career-focused curriculum and structured training
plans for students and young adults. Soft Skills AHA offers professional development programs that are designed to
meet the needs of employers around the world
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